
To enter Recovery Mode, Hold the "Set" button down and power the unit. You should see the Set
button light. At this point, connect the USB cable and run the ATEM Setup Utility. You should be
able to apply a firmware update at this point.1 2

Atem Constellation

Atem Constellation
Recovery Mode

ATEM switchers, include ATEM Constellation 8K, are not equipped with a
"Factory Reset" function. Recovery Mode only allows you to force the firmware
to be loaded into the ATEM switcher by entering the Bootloader mode, when the
switcher firmware is corrupted, but it does not reset the unity to factory
conditions. 3 {.is-warning}
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